
How to access   
your account



Use this step-by-step guide to set up online 

access to your new retirement plan account 

at nationwide.com/myretirement. 

Through this online access to your account, 

you can review your investment selections, 

manage your allocations and get important 

news about your plan.

Let’s set up your account!

Congratulations!  
You’re all signed up.  
Now what?
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STEPS:
1

2

Go to  nationwide.com/myretirement and select 
Log in at the top right.

Under the login boxes, select Retirement Plans, 
then Sign up for online access.

Verify your information.3

On the SIGN UP FOR ONLINE ACCESS screen, select the type of account: 
Personal/Individual insurance and financial products. Click Continue.

Click Continue.4



4

Click Find account.

STEPS:

6

Enter your first name, last name 
and ZIP code.
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Sign up for online access 

You may receive additional questions designed to protect the security of 
your online account. These questions will be unique to you and are in no 
way tied to the retirement plan directly. You may be asked to enter your 
date of birth, email address, phone number or your account, policy, contract 
or Social Security number. Enter your answer, then click Continue.

STEPS:
Enter your date of birth.7

Click Find account.8

Enter your phone number.7

Click Find account.8



Enter your email address.7

Click Find account.8

Enter your Account/Policy/Contract/
Social Security number.
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Click Find account.8
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STEPS:

7

Select where you would like the code to be sent.9

Verify your identity

Next, we need to verify your identity. Please complete the verification process. 

Click Request code.10
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Create a username and password

The next screen allows you to create your username and password. 
Once you’ve created your username, confirmed your password and 
acknowledged the user agreement, click Submit to view your account.

STEPS:
Enter your username and password.11

Click Submit. 12



STEPS:
Success page.13
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Set your preferences and select View your account.
STEPS:

14

Click View your account.15
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Congratulations!
You now have online access.

Now that you have online access to your account, 
many possibilities are open to you.

You can use this site to:

•	 Check your balance and personal rate of return

•	 Reallocate your balance

•	 Get a summary of your retirement plan  
	 account balance

And much more!

Check it out today!
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Have problems navigating the site?  

        Call us at 1-888-867-5175.

The Nationwide Group Retirement Series includes unregistered group fixed and variable annuities and trust programs. The unregistered group fixed  
and variable annuities are issued by Nationwide Life Insurance Company. Trust programs and trust services are offered by Nationwide Trust Company, FSB. 
Nationwide Investment Services Corporation, member FINRA, Columbus, Ohio. Nationwide Mutual Insurance Company and affiliated companies, home office:  
One Nationwide Plaza, Columbus, OH 43215-2220.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. © 2020 Nationwide 
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• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value


